
Highlights for 2007:

Goodwill Industries provided employment 
related services to 1580 people in 2007; 
this is an improvement over 2006 of 366 
additional people served.  - 30% 
improvement over 2006
Goodwill placed 60 people into 
competitive employment which is up over 
2006 by 28 people  - This reflects an 88% 
improvement over 2006
Average hourly wage is $9.44 – which is 
down .42 cents over 2006



The agency began providing document destruction 
services for 15 HHSC offices in March of 2007, 
employing 8 of the most severely disabled staff 
members employed by Goodwill Industries
The CEO has applied to 13 Foundations and 
Trusts for Capital Support  - $180,308 has been 
raised (including Goodwill’s commitment)  -
$286,500 remains to be raised with a deadline of 
June 1, 2008  - 4 Grant Applications are still 
pending.  Two Grant applications are scheduled to 
be completed
The TAGS association was awarded $400,000 
from the Governor’s office  - GIL portion of this 
grant is $35,000
Total Grants Awarded in 2007 was $414,241 for 
Capital improvement, for the purchase of 
equipment, and program support. These award 
checks will be reflected in the 2008 budget and actual 



Opportunities in 2008:

Develop the Document Shredding Department and offer services to private 

customers  - next profit center for GIL

• Expand Temporary Services to include other temporary jobs and to offer 

services to the private sector

• Bid on the City of Lubbock Janitorial Contract

• Move the Broadway Store

• Complete Plant Renovations

• Expand Recycling opportunities to include Computer Salvage, Shoe

Salvage, and Paper recycling
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Goodwill Industries of Lubbock, Inc. 2007

� Goodwill Industries of Lubbock Inc. and Goodwill 
Clerical Temporary Services Inc. (an umbrella 
corporation of GIL) is a member of Goodwill 
Industries International the parent organization 
which consists of more than 200 autonomous 
corporations in North America, Canada, and 
around the world. 

� Goodwill Industries of Lubbock has been assigned 
21 counties in West

� Goodwill Industries of Lubbock, Inc. & Goodwill 
Clerical Temporary Services Inc., provided jobs to 
178 people in 2007.

� 80% of the employees have a least one disability or 
barrier to employment



Goodwill / Lubbock consists of 4 
major Operating Divisions

Administrative Support / Supporting all 
Departments of the 2 Corporations and the 
Board of Directors

Program Services / Employment Training and 
Placement Services

Contract Services / Employment for those who 
can not work in competitive employment

Donated Goods / The revenue and profit 
division of the agency



Program Services include:

Connected4Success “In Bound Call 
Center Training”

Basic Computer Skills Training 

Placement Services

Follow Along Services

Job Quest Training

(2) GED Classes

Emergency Vouchers

Community Service/Information 
and referrals



In 2007 Goodwill provided employment 
related services to 1580 families across the 

South Plains Region.

Contract Services Include: 

�Janitorial Services,  

�Document Shredding Services

�Temporary Employee Services

75% of the people employed in Janitorial Services and the 
Document Shredding Contracts have a disability that prevents 
them from working in a competitive environment!



The Donated Goods Department Consists of:

6 stores, Salvage/Warehouse/ and Transportation 
Departments

In 2007 the Department had:
Donations – 58,630 up over 2006 by 3% 
Average value per individual donation was $41.65
Customers – 176,370  Average dollar spent per 
customer was $12.28 
Total Store Revenue - $2,301,608 up over 2006 by 14%
Total Salvage Revenues - $140,394  up over 2006 by 
91%

80% of the Combined Agency’s revenues are generated 
by 6 Goodwill Stores and the Salvage Department.  
94% of all profits are generated through the “Donated 
Goods Department”!!


