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“Our Business Works So People Can” 
THANK YOU!! 

 

With Warmest Regard, 
 

 
 
 

Anna Braye, CEO 
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   “Believe  
in the Power  

                            of Work” 
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Diana is the General Manager of the Good-
will retail store on Spur 327. This is quite an  
accomplishment considering that Diana  
suffered life-threatening injuries in a motor  
vehicle accident. In fact, she was clinically 
dead for 4 minutes as emergency response  
personnel worked to revive her. She sus-
tained a broken neck; breaking the C2 ver-
tebrae in half and breaking the C3 verte-
brae. She spent a month in the hospital re-
covering and wore a halo brace for six more 
months. 
 
Because of the severity of her injuries Diana 
has permanent nerve and brain damage. She 
spent months and months in physical ther-
apy relearning the most basic of things like 
how to speak and basic motor skills. After 
the horrific accident Diana fought to get 
back to a normal life. She had trouble get-
ting hired until she found Goodwill Indus-
tries of Lubbock giving her the chance she 
needed.   
 
Now she oversees store operations for the 
largest Goodwill retail store in Lubbock and 
supervises 16 employees. 
 

GOODWILL 
Gave me the chance   
         I needed. 
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The sales of your donations 
help fund job training  
programs, employment  
placement services and 
other community-based  
programs for people who 
have disabilities, lack  
education or job experience 
or face employment  
challenges. 
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When you hire Goodwill for  
Document Destruction 

For information regarding Document Destruction, 
please contact 
Charles Wilson 

Office:  806-744-8419 
Cell:  806-559-8042 
Fax: 806-741-1352 

Email:  cwilson@lubbockgoodwill.org 

Jobs are created   
  
 Families are strengthened  
 
Trees are saved (we recycle) 
  
 Our community prospers 
 
Lives are changed through 

the Power of Work 
�
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We Provide: 
· 24/7 Surveillance  
· Secure Containers  
· Certificate of Destruction 
· Pick up and delivery 
· Federally Background 

Cleared Employees 
· Drug Tested Employees 

We are: 
State of Texas Security Approved 
National Association for  
Information Destruction (NAID) 
 Certified 

“Our immediate future as  
Americans may depend upon the  
living we make, but the future of 
America depends upon the life we 
live and the services we render.”  

- William J.H. Boetcker 
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I have worked for Goodwill Industries of Lubbock, Inc 

for 7 and a half years.  I started as a part time cashier  
and currently I am Vice President.   
 
Goodwill has changed my life and I am very proud to 

be able to offer others the same opportunities that I 
have been given. 
 
I was diagnosed with Lupus and Raynaud’s Disease 

when I was 13 years old.  My immune system is weak 
and because a simple cold takes me twice as long to    
recover from, I knew it would be hard to keep a job if I 
was out sick frequently.  My mother, who worked for 
Goodwill for several years, recommended that I apply 
knowing that Goodwill helps people with barriers to 
employment. 
 
Shortly after I became employed, I met our CEO, Anna 

Braye.  Anna said she recognized my strong work ethic 
and my desire to excel.  Goodwill  has taken the time to 
train me in all aspects of retail sales, all agency           
operations and continues to teach and mentor me.  
Goodwill’s continued belief in me  has bolstered my 
confidence and my self-esteem. My new quest to further 
the mission of Goodwill has helped me to see new possi-
bilities for my life and how I can make a difference for 
my family. 
 
When someone asks why I work for Goodwill I am 

quick to tell them that “it is a profound experience to 
work at Goodwill.  We do make a difference and I am 
living proof.” 
 

   
“Never mind what  
others do; do better 

than yourself, beat your 
own record from day to 

day, and you  
are a success.”   

- William J. H. Boetcker 
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Victor Reta of Goodwill Indus-

tries of Lubbock received the Artie 
Lee Hinds Award for Works Won-
ders Employee of the Year. 
 
When Victor was in his early 

teens he suffered a brain hemor-
rhage that left part of his body 
paralyzed. Prior to the injury he 
maintained an A+ average in 
school and often had to be re-
minded by his mother, Rosie Rod-
riguez, to put the books away and 
go play outside. 

 
He now is an important part of 

the Goodwill family.  His supervi-
sor, Michelle Barrientez, has ex-
perienced Victor’s desire to learn; 
“He can’t get enough. Additionally, 
Victor sets an example to other em-
ployees because he shows a strong 
work ethic, initiative to get the job 
done, and willingness to help co-
workers and management when-
ever possible” she says.   
 
Victor’s mother also emphasizes 

that both his attitude and his com-
mitment to excellence are  out-
standing qualities that have 

 
 
 

helped her son succeed. “He does 
not stress about circumstances 
around him. He just goes about 
his life with such confidence and    
obedience, completely content.” 
she adds.   
 
Reta often boasts to his mother 
that he is the best vacuum cleaner        
operator in  Texas and now he has 
the title to prove it.   

Victor and Sandra Believe 
in the Power of Work! 
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Helping people take charge of 
their career starts with  

skills assessment and training.   
Our classes and  

assistance are free. 
For More Information Call: 

(806) 744-8419 

CAREER 
SERVICES 

“Tell me and I’ll forget, show me and I may  
remember; involve me and I’ll understand.” 

· GED classes 
· Video Professor 
· Computer Bank for Job Applications 
· Basic Computer Skills 
· Morning and Evening Classes 
· Placement Services 
· Independent Learning Available 
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Persons Served in 2009 

 
     # served in 2008 2009 
 
Basic Computer Skills   40  106 
 
Connected 4 Success   36  72 
 
Total enrolled in both   76  178 
 
GED evenings    87  127 
 
Adult education    8  5 
 
School to Work    2  3 
 
Vouchers/Information   913  697 
and Referrals 
 
# Registered for     461  387 
Community Service 
 
Placements Classroom   41  74 
 
Average Wage Placement   $8.96  $10.38 
 
Total Served     1833  1432 
Unduplicated 
 
Employees     193  173 
 
Participant Satisfaction   4.53  4.57 
Score (5 is high score) 

“Only a life lived for others is  
a life worthwhile.” - Albert Einstein 
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GOODWILL INDUSTRIES OF LUBBOCK, INC. 
GOODWILL INDUSTRIES OF LUBBOCK CONTRACT SERVICES, INC. 

Combined Statements of Activities 
For the Years Ended December 31, 2009 and 2008 

 
 
        2009   2008 
UNRESTRICED NET ASSETS      
 Unrestricted Revenues 
 Public Support 
  Contributions -- General           $  24,092   8,650 
  Contributions -- Donated Goods         2,153,460         1,794,036 
  Net Assets Released From Restrictions           133,799                          657,985 
   Total Public Support         2,311,351          2,460,671 
 
 Program and Other Revenue 
  Rehabilitation                13,949            124,402 
  Sales to the Public                           378,747            384,373 
  Salvage Sales             571,856            499,847 
  Contract Income           1,228,666         1,200,271 
  Investment Income    3,123   8,885 
  Fund Raising     1,108      827 
  Gain on Sale of Assets       -         250 
   Total Program & Other Revenue        2,197,449         2,218,855 
   Total Revenue          4,508,800         4,679,526 
 
 
EXPENSES 
 Program Services For: 
  Donated Goods           2,219,676         1,956,748 
  Contracts           1,249,948         1,169,411 
  Rehabilitation              170,884            129,401 
   Total Program Services         3,640,508         3,255,560 
 
 Support Services: 
  Management and General             602,337            513,933 
  Housing and Occupancy               33,762              87,645 
  Fund Raising                  7,383   4,377 
   Total Support Services            643,482            605,955 
   Total Expenses          4,283,810         3,861,515 
 
INCREASE IN UNRESTRICTED NET ASSETS            224,810            818,011 
   

FINANCIAL ACTIVITIES 
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GOODWILL INDUSTRIES OF LUBBOCK, INC. 
GOODWILL INDUSTRIES OF LUBBOCK CONTRACT SERVICES, INC. 

Combined Statements of Financial Position 
December 31, 2009 and 2008 

 
 
        2009   2008 
ASSETS      
 Cash in Bank and on Hand                  $  168,964            164.233 
 Temporary Investments                     397,879            379,825 
 Accounts Receivable                           130,047                           75,000 
 Inventory               260,210            248,399 
 Prepaid Expenses                 45,245              11,375 
 Property, Buildings & Equipment          2,916,224         2,649,110 
 Accumulated Depreciation        (1,418,707)      (1,268,119) 
 
TOTAL ASSETS                    2,499,862         2,259,823 
 
  
LIABILITIES 
 Accounts Payable                            84,799              63,221 
 Accrued Expenses                                         249,029            197,423 
 Notes Payable                             301,001            347,098 
                 634,829            607,742 
   
NET ASSETS 
 Unrestricted            1,763,868         1,539,058 
 Temporarily Restricted              101,165            113,023 
              1,865,033         1,652,081 
 
TOTAL LIABILITIES AND NET ASSETS          2,499,862         2,259,823 

FINANCIAL ACTIVITIES 

“The highest use of capital is not to make more money, 
but to make money do more for the betterment of life.”  

- Henry Ford 

����		�	�����		�	�����		�	�����		�	�� ��� 
�����		
������������
�����		
������������
�����		
������������
�����		
������������� ���

BOARD 
MEMBERS 

 
Margaret Conner, President 

Don Richardson, President-Elect 
Adrienne Cozart, Vice President 

Craig Finlayson, Treasurer 
Debra Devenport, Secretary 

Tom White 
Carolyn Stephenson 

Gwen Titus 
Jim Burns 

Christine Cooks 
Judy Darby 

Jimmy Dirks 
Lynn Elms 

Emma Jackson 
Jeff Fowler 

Michelle Aliff 
Chip Garrison 

Will Baker 
Paula Ammons 

Chuck Parr 

Administrative 
Staff 

 
Anna Braye 

Chief Executive Officer 
 

Sandra Perez 
Vice President 

 
Michelle Barrientez 

Director of Human Re-
sources 

 
Eddie Perez 

Director of Operations 
 

Debbie Mattson 
Director of Workforce  

Development 
 

Charles Wilson 
Director of Document  
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Thank you for your  
continued support! 

 
 

2009 Grants 
 

Meadows Foundation 
Helen Jones Foundation 

CH Foundation 
United Way of Lubbock 

United Supermarkets 
Excel Power 

Lubbock Area Foundation 
South Plains Foundation 

“The influence of each human being on  
others in this life is a kind of immortality.”  

- John Quincy Adams 

����		�	�����		�	�����		�	�����		�	�� ��� 
�����		
������������
�����		
������������
�����		
������������
�����		
������������� ���



Mission Statement 
To Create Job 

Opportunities for  
People with Barriers 

To Employment 

www.lubbockgoodwill.org 


